HOW TO
RENEW YOUR
LICENSE




Don’t have a
Connect Account?

REGISTER NOW D

Click Register Now!

Need Help?
Registration Guide
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https://connect.pestboard.ca.gov/login/
https://connect.pestboard.ca.gov/login/
https://pestboard.ca.gov/orph/1_connect_reg_login.pdf

Log In

Navigate to:_ Connect

https://connect.pestboard.ca.gov/login/

registration and Login Help

Log In using your
registered email
and password.
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https://connect.pestboard.ca.gov/login/
https://connect.pestboard.ca.gov/login/

Before you renew, you must make sure your
icense is linked to your Connect account.

Click “LINK” to access the License Link Guide

If you have already linked your license, go to the next slide.



https://www.pestboard.ca.gov/orph/how_to_link_indiv_lic.pdf

If your license expires this year, you will see a blue “Renew License” button next to it in early May.

B

SPCE Structural Pest Control Board

Welcome Licensee!

Licenses
LICEMSE TYPE LICENSE & ISSUANCE DATE EFFECTIVE DATE EXPIRATION DATE LICENSE STATUS ACTIONS
Field Representative FR 12345 06/19/2018 06/19/2018 6/30/2026 Active, Inactive | Renew License |

10

Select the button

Showing 1-10of 1

to begin your
renewal.
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GCURRENT RENEWAL FEES

License Type If submitted by June 30 If submitted after June 30
Applicator $35.00 $52.50

Field Representative $45.00 $67.50

Operator $150.00 $225.00
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ATTENTION

It you have unpaid fines, an
order of abatement, or a

family support hold, you
cannot renew online and will
not see the renewal button.
Instead, you will receive a
renewal notice by mail in
May.
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YOUR ACTION REQUIRED

It you are due to renew this
year and do not see a Renew
License button AND you have

not received a renewal in the
mail by June 1, please email
pestboard@dca.ca.gov.
Include your full name, license
type/number and current
address.
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mailto:pestboard@dca.ca.gov

Continuing Education must be completed on or before June 30
of the year of renewal. Hours completed after the expiration
date are not valid for this renewal cycle.

% . Licenses not renewed by June 30, will become delinquent.

Delinquent licensees cannot legally work until their license is
LT renewed.
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TAB #1 Instructions & Disclosures

Structural Pest Control Board

1. Read the Renewal Application for Structural Pest Control Applicator License

Instructions
& Disclosures

APPLICATORS CONTINUING EDUCATION RECUIREMENTS

Pasticige Lise and Application

2.Click “Save &

Continue” to move
to the next tab




TAB #2 Personal Information -

Renewal Application for Structural Pest Control Applicator License

1. Review the _ 2 _ @~ |hisinformation cannot be updated online.

information
on this page.

2.1f ALL information is
correct, click “save
and continue”.

Jump to page 14 of guide!



TAB #2 Personal Information - Incorrect Address

Renewal Application for Structural Pest Control Applicator License

|-~ |Nis information cannot be updated online.

1.Review the
information
on this page.

123-45-6789 4/12/1996

If there has been a change
to your address, submit a
Request for Change of
Address form.

See next slide for more info!

1234 Employment Street

2.Click “Save and Exit,” then wait for your address to update in Connect before completing the
renewal application.



https://www.pestboard.ca.gov/forms/43l-33.pdf
https://www.pestboard.ca.gov/forms/43l-33.pdf

Request tfor Change of Address Form

E E: E STRUCTURAL PEST CoNTROL BoARD-LicENsING UxiT
2005 EVERGREEN STREET, 5TE. 1500 SACRAMENTO, CA P5S15

POL6-FE1-4704 | FO16-365-2469 | TI PELTHOARD G GO ), If you need to update your address,
[REQUEST FOR CHANGE OF ADDRESS please complete the Request for Change

| ~ B L of Address form.
| Field Representative [ ] o registered company) FOR BOARD USE ONLY
Effective Duase Checked iy

| Operator || Inactive
(et curenty emspleyed by registered company)

Be sure to write “FOR RENEWAL” on the
|“FOR RENEWAL [e—f=== top of the form to ensure the information

In accordance with Sechon 1911 of the Cahformia Code of Regulations, when a field representatrve/operator/appheator 1

changes hisher address, the Licenses shall notify the Structural Pest Control Board wathin ten dayvs. There 15 no fee for a IS processed for Uour renewal'
change of address. If vou are currently emploved by a rezistered company, do not send vour license to the Board If vou

are not currently employed by a registered company, vou must return your heense to the Board.

DO NOT RETURN YOUR POCKET LICENSE TO THE BOARD.
PLEASE PRINT OR TYPE

! .
Name of Licensee (Fru) Maddle) (Last) License Number(s) ‘@ Emall the form tO PeStBoar‘d@dCa.Ca.gOV

Residence Address Telephone Number
Area Code( )

| Applicator

(Ciry)

Allow up to 10 business days for processing.
Check your Connect account periodically

g
Signature of Licensee -% for the address update.



https://www.pestboard.ca.gov/forms/43l-33.pdf
https://www.pestboard.ca.gov/forms/43l-33.pdf

TAB #3 - Renewal Questions

Military Question:

Enter the total number of
continuing education hours you
completed.

e tofglaeer of continuing education hours you have complatsd. =

Upload Certificates:

WT: You must upload your continuing education (CE) certificates showing that all required hours were completed by June 30. You are subject to CE audit, during which your certificates will be verified.

Upload your certificate(s) by dragging and
dropping them into the upload box, or by

clicking the box to select your ﬁle( ).
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Structural Pest Control Board
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Select the files
ou want to
upload and click
“Open’.




TAB #3 - Renewal Questions, cont.

Once your certificates
are uploaded, they will

— appear here. —

il Mcwme Artions

Click
“Save and Continue”
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TAB #4 - Attestation

Read the attestation carefully, and check the box to confirm you understand it.

Click
“Save and Continue”

Page 1/



TAB #5 - Fee and Payment

The Fee and Payment
tab will appear once all
other tabs have a green

circle with check mark
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TAB #5 - Fee and Payment

Enter your credit
card and personal
information.

Once allinfo is
entered click
“Pay & Submit”

Do not click the Pay & Submit button more than once.

A Otherwise, you may be charged multiple times for the application and service fee.
o
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RENEWAL RESOURCIES

Renewal Help: https://www.pestboard.ca.gov/howdoi/renew.shtmil

Continuing Education: https.//www.pestboard.ca.gov/ce/index.shtmil

Renewal FAQs: https://www.pestboard.ca.gov/orph/renewal faqg.pdf
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https://www.pestboard.ca.gov/orph/renewal_faq.pdf
https://www.pestboard.ca.gov/ce/index.shtml
https://www.pestboard.ca.gov/howdoi/renew.shtml

_

BT

QUESTIONS’7

Contact Us!
Email: PestBoard@dca.ca.gov

Licensing Unit: (916) 561-8704



https://www.pestboard.ca.gov/about/contact.shtml
https://pestboard.ca.gov/howdoi/renew.shtml
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