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ATTENTIONATTENTION 

If you have employees who will need to access the 
WDO Reporting System, they will need to create an 

individual SPCB Connect account. 



https://connect.pestboard.ca.gov/registe 
r/spcb 

Don’t have   a 
Connect Account?   

Click Register   Now!  



      

    
   

  
 

  
   

   
  

  
   

  

       

     
    

   
  

   
    

    
   

   
    

  

STEPS TO LINK AS A BUSINESS OWNER 

The owner of a Branch 
3 company must link 
their personal SPCB 

Connect Account 
using the company’s 

FEIN or tax ID. 
After the linking is 

successful, the owner 
should determine the 

employee's role for filing 
WDO activities. 



   
   linking with a 

Tax ID/FEIN
linking with a 

One Time Code
Linking Via

"Provide Access"

            Provide One Time Code to Other Admin  
   
  

   
  

           “Provide Access” to Other Staff    
  

            Remove User’s Access    
  

            Manage Activities

            Add Funds

            Manage Email Notifications for All Users

OTC

OWNER ADMIN STAFF

WDO  ROLES  



Log    
 

 

  

   
  

  

    

in using your 
registered emai l 
and password. 

B U S I N E S S  O W N E R S

Navigate to: WDO Connect 

https://connect.pestboard.ca.gov/login/


1. ON YOUR DASHBOARD, CLICK ON         “LICENSE LINK”   



Once you select Business,
additional questions will

appear.

2. The “Link Your Existing      
  

  

    
   

    
   

 

     
    

     
    

  

License” screen will appear. 
Select Business. 

After you click, yes, additional 
information will be required. 

3. For the question “Are 
you a Business Owner(s)? 

Select Yes. 



7. Click Submit.    

4. For the License Type select          
Principal  

     
  

      
     

    

  

the last four digits of the     

Registration. 

5. For License Number enter the       
company’s license number.    

6. For Last 4 (Tax ID/FEIN) enter        

company’s Tax ID or FEIN.      

Use numbers only!    



L I N K E D

If the linking is successful, the following confirmation messages will
appear. Select “No” to be redirected to the dashboard.



If  the  l ink ing  is  NOT SUCCESSFUL,   you  wil l receive  an  error  message.  

      
       

      
     

      

      
         

     
     

  
      

      
      

     
     

      
      If you have confirmed the information to 

be accurate and are sti ll not ab le to link the
company, p lease contact the Licensing Unit

at (916) 561-8704 for assistance. 

entered cou ld not be verified. Be sure that 
you entered the correct information. If the 
information entered does not match SPCB 
records, the license link will be unsuccessfu l.

If this message appears, the information you        



When your license is successfully linked, it wi         
     

        

ll automatically   
take you back to your dashboard.       

The linked company will appear under the License Section.          



If other staff members help manage your WDO filings,                
you must assign them a role. To determine which role to                  

assign, refer to the table below.          

   
   linking with a 

Tax ID/FEIN
linking with a 

One Time Code
Linking Via

"Provide Access"

            Provide One Time Code to Other Admin  
   
  

   
  

           “Provide Access” to Other Staff    
  

            Remove User’s Access    
  

            Manage Activities

            Add Funds

            Manage Email Notifications for All Users

OTC

OWNER ADMIN STAFF



         Contact us with any questions! 

Toll Free: (800) 737-8188
Licensing Unit: (916) 561-8704

Email: PestBoard@dca.ca.gov
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